
 

WARRANTIES | ENGINEERED HARDWOOD FLOORING 
EFFECTIVE ON PURCHASES AS OF SEPTEMBER 2015  

STRUCTURAL LIFETIME WARRANTY  
THE WARRANTY EXTENDS TO THE ORIGINAL PURCHASER THAT THE COVERED PRODUCTS, IN THEIR 
ORIGINAL MANUFACTURED CONDITION AND NORMAL JOB SITE ENVIRONMENTAL CONDITIONS, WILL BE 
FREE FROM DEFECTS IN GRADING, MILLING, AND DIMENSION AS LONG AS YOU (THE ORIGINAL 
PURCHASER) OWN THE FLOOR. NORMAL EXPANSION AND CONTRACTION THAT RESULTS IN MINOR 
SEPARATIONS BETWEEN FLOORING BOARDS ARE NOT COVERED BY THESE WARRANTIES. 
MANUFACTURING DEFECTS DO NOT INCLUDE NATURAL WOOD CHARACTERISTICS SUCH AS MINERAL 
STREAKS, KNOTS, GRAIN VARIATIONS, NORMAL MINOR DIFFERENCES BETWEEN COLOR OF SAMPLES AND 
THE COLOR OF INSTALLED FLOORS, COLOR VARIATIONS FROM BOARD TO BOARD, NATURAL UV LIGHT- 
INDUCED COLOR CHANGES, OR MINOR WIDTH VARIATION.  

FINISH WARRANTY FOR UV URETHANE-FINISHED COLLECTIONS  
THE WARRANTY EXTENDS TO THE ORIGINAL PURCHASER ON PRE-FINISHED PRODUCTS THAT FOR THE 
STATED PERIOD UNDER NORMAL RESIDENTIAL USE THE COVERED PRODUCT WILL NOT WEAR THROUGH, 
AND THAT THE FINISH WILL NOT SEPARATE FROM THE WOOD FLOORING WHEN MAINTAINED IN 
ACCORDANCE WITH OUR RECOMMENDED MAINTENANCE GUIDELINES. WE WARRANT, UNDER NORMAL 
RESIDENTIAL CONDITIONS AND WITH PROPER MAINTENANCE, THAT THE FINISH WILL NOT WEAR 
THROUGH TO RAW WOOD FOR 30 YEARS FROM THE DATE OF PURCHASE. GLOSS REDUCTION IS NOT 
CONSIDERED WEAR THROUGH AND IS NOT COVERED UNDER THIS WARRANTY.  

LIGHT COMMERCIAL FINISH WARRANTY  
LIGHT COMMERCIAL AREAS ARE DEFINED AS PUBLIC OR COMMERCIAL SPACES WITH LIGHT TO 
MODERATE TRAFFIC AND INFREQUENT LIQUID SPILLS, AND DO NOT INCLUDE FOOD PREPARATION, FOOD 
SERVICE OR PUBLIC DINING AREAS, AREAS WHERE PEOPLE FORM LINES SUCH AS IN FRONT OF CASH 
REGISTERS, AREAS WHERE FURNITURE IS FREQUENTLY MOVED SUCH AS AUDITORIUMS, OR HIGH TRAFFIC 
AREAS SUCH AS CLASSROOMS AND NEAR ELEVATOR DOORS.  

WE WARRANT, UNDER LIGHT COMMERCIAL CONDITIONS (AS DEFINED ABOVE) AND WITH PROPER 
MAINTENANCE, THAT THE FINISH WILL NOT WEAR THROUGH TO RAW WOOD FOR 5 YEARS FROM THE 
DATE OF PURCHASE. GLOSS REDUCTION IS NOT CONSIDERED WEAR THROUGH AND IS NOT COVERED 
UNDER THIS WARRANTY.  

EXCLUSIONS AND LIMITATIONS  
THESE WARRANTIES DO NOT COVER INDENTATIONS, SCRATCHES, GLOSS REDUCTION, NATURAL COLOR 
CHANGES, STAINS, OR DAMAGE ARISING FROM: NEGLIGENCE; WATER, WET MOPPING, OR OTHER 
IMPROPER MAINTENANCE; USE OF IMPROPER MAINTENANCE PRODUCTS; ACCIDENTS; ABUSE; FIRE OR 
EXCESSIVE HEAT; ABNORMAL WEAR; NORMAL WEAR IN HIGH-FOOT-TRAFFIC AREAS; SPIKED HEELS OR 
OTHER DENTS; GRIT, SAND, OR OTHER ABRASIVES; INSUFFICIENT PREVENTION OR PROTECTION; SHIPPING 
DAMAGE; INSECT INFESTATION AFTER THE PRODUCT HAS LEFT OUR FACTORY; DOMESTIC ANIMALS; OR 
USE OF THE FLOORING FOR PURPOSES OTHER THAN THOSE FOR WHICH IT WAS DESIGNED.  

THE SOLE OBLIGATION AND LIABILITY OF THE MANUFACTURER UNDER OUR LIMITED WARRANTIES IS TO 
REPAIR, REPLACE, OR REFINISH THE FLOOR, AT THE MANUFACTURER’S OPTION. ONLY FLOORS THAT WERE  
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PROFESSIONALLY INSTALLED WILL BE ELIGIBLE FOR LABOR COST REIMBURSEMENT. IF YOU INSTALLED 
THE FLOOR YOURSELF, ONLY THE COST OF REPLACEMENT MATERIALS WILL BE COVERED. ANY AND ALL 
LABOR COSTS MUST BE PRE-APPROVED.  

DISCLAIMER OF WARRANTY  
EXCEPT FOR THE FOREGOING WARRANTY, THE MANUFACTURER DISCLAIMS, TO THE FULLEST EXTENT 
PERMITTED BY FEDERAL AND STATE LAW, ALL OTHER WARRANTIES AND GUARANTEES, WHETHER EXPRESS 
OR IMPLIED. INCLUDING ANY IMPLIED REPRESENTATION OR WARRANTY AS TO MERCHANTABILITY OR 
FITNESS FOR ANY PARTICULAR PURPOSE. IN NO EVENT WILL THE MANUFACTURER BE LIABLE FOR 
CONSEQUENTIAL, INCIDENTAL, SPECIAL, OR EXEMPLARY DAMAGES. (SOME STATES DO NOT ALLOW FOR 
THE EXCLUSION OF CONSEQUENTIAL DAMAGES, SO THIS EXCLUSION OF CONSEQUENTIAL DAMAGES 
MAY NOT APPLY TO YOU.) THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE 
OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE. THE FOREGOING WARRANTY CONSTITUTES THE 
ENTIRE AGREEMENT OF THE PARTIES, AND NO WAIVER OR AMENDMENT SHALL BE VALID.  

HOW TO GET SERVICE  
OUR SOLE OBLIGATION AND LIABILITY UNDER OUR STATED WARRANTY IS, AT OUR DISCRETION, TO 
REPAIR, REPLACE, OR REFINISH THE FLOOR, IN PART OR IN WHOLE, AT NO COST TO THE ORIGINAL 
CONSUMER PURCHASER. FOR SERVICE UNDER THIS WARRANTY, YOU MUST NOTIFY THE DEALER/
RETAILER/CONTRACTOR FROM WHOM YOU ORIGINALLY PURCHASED THE PRODUCT. IF THAT PERSON 
CANNOT BE REACHED, THEN CONTACT US AT THE WEBSITE BELOW, PROVIDING YOUR NAME AND 
ADDRESS, A DESCRIPTION OF THE PRODUCTS INVOLVED AND THE NATURE OF THE DEFECT:  

TRUETOUCH FLOORS 
WWW.TRUETOUCHFLOORS.COM 

INSTALLER / END-USER RESPONSIBILITIES  
1) IT IS THE INSTALLER/END-USER’S RESPONSIBILITY TO FOLLOW THE TRUETOUCH FLOORS FLOORING 
INSTALLATION INSTRUCTIONS APPROPRIATE FOR THE PRODUCT THAT WAS PURCHASED (DIFFERENT 
COLLECTIONS MAY HAVE DIFFERENT INSTALLATION INSTRUCTIONS). THE INSTALLER/END-USER IS ALSO 
RESPONSIBLE FOR ESTABLISHING THAT THE SITE IS SUITABLE AND READY FOR THE CHOSEN METHOD OF 
INSTALLATION. THE INSTALLER/END-USER SHOULD CAREFULLY FOLLOW ALL INSTRUCTIONS, INCLUDING 
BUT NOT LIMITED TO: 
 A) USING THE APPROPRIATE GLUE (TAYLOR ADHESIVES) WHEN GLUING DOWN THE FLOORING. IT 
IS HIGHLY RECOMMENDED IN GLUE DOWN INSTALLATIONS TO USE A MOISTURE BARRIER SYSTEM SUCH 
AS TAYLOR MOISTURE MITIGATION PRODUCTS. 
 B) INSTALLING WITH ADEQUATE EXPANSION SPACE AROUND THE ENTIRE PERIMETER OF THE 
FLOOR, AS OUTLINED IN THE INSTALLATION INSTRUCTIONS. FAILURE TO LEAVE ADEQUATE EXPANSION 
SPACE IN ANY SINGLE LOCATION WILL VOID THIS WARRANTY. 
 C)  MATCHING PLANKS FOR A UNIFORM COLOR/GRAIN INSTALLATION. 
 D) REMOVING DEBRIS AND EXTRA GLUE OR MASTIC FROM THE FINISHED FLOOR BEFORE THE 
DRYING TIME INDICATED ON THE CONTAINER. 
 E) PROTECTING THE FLOOR FROM CONSTRUCTION TRAFFIC AND DEBRIS DURING AND AFTER 
INSTALLATION. 

2) THE INSTALLER/END-USER SHOULD INSPECT THE PRODUCT TO ENSURE (A) GRADE, (B) SPECIES, (C) 
QUANTITY, (D) SIZE, AND (E) COLOR ARE AS ORDERED, AND THAT PRODUCT PACKAGING HAS NOT BEEN 
DAMAGED IN TRANSIT. IF PRODUCT IS INCORRECT OR DAMAGED, INSTALLER/END-USER SHOULD 
IMMEDIATELY STOP THE INSTALLATION AND CONTACT TRUETOUCH FLOORS TO REPORT ANY 
ABNORMALITIES THAT ARE FOUND IN THE DELIVERED PRODUCTS. REPLACEMENT FLOORING WILL BE 
PROVIDED AT NO COST. THE INSTALLER/END-USER WILL BE RESPONSIBLE FOR SECTIONS INSTALLED 
DESPITE OBVIOUS DEFECTS. 
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3) THE INSTALLER/END-USER SHOULD UNDERSTAND THAT WOOD AND WATER, (AS WELL AS WOOD AND 
OVERLY DRY CONDITIONS), DO NOT MIX AS WOOD FLOORING IS A NATURAL MATERIAL AND WILL 
SHRINK/ CUP/MOVE WHEN OVER-DRIED AND WILL EXPAND, DELAMINATE, WARP AND BUCKLE/CUP WHEN 
EXPOSED TO EXCESSIVE MOISTURE. CARE MUST BE TAKEN TO PROTECT THE FLOOR FROM MOISTURE AND 
DRY CONDITIONS. 

THROUGHOUT THE ACCLIMATION AND INSTALLATION PERIODS AND THROUGHOUT THE LIFE OF THE 
FLOOR, THE RELATIVE HUMIDITY OF THE SPACE MUST BE MAINTAINED BETWEEN 30% AND 50% RELATIVE 
HUMIDITY. FAILURE TO MAINTAIN THESE CONDITIONS WILL VOID THIS WARRANTY.  

WOOD FLOORING WILL PERFORM BEST WHEN THE INTERIOR ENVIRONMENT IS CONTROLLED TO STAY 
WITHIN A RELATIVE HUMIDITY RANGE OF 30 TO 50 PERCENT AND A TEMPERATURE RANGE 60 TO 80 
DEGREES FAHRENHEIT. FORTUNATELY, THAT’S ABOUT THE SAME COMFORT RANGE MOST HUMANS ENJOY.  

4)  AT TIME OF INSTALLATION, INSTALLER/END-USER MUST DOCUMENT ALL SITE TESTS: 
 A) RESULT OF TESTING OF THE SLAB OR SUB FLOOR PER THE INSTALLATION   
INSTRUCTIONS. 

 B) RESULT OF THE TESTING OF THE ATMOSPHERE FOR RELATIVE HUMIDITY. 
MAINTAINING ALL SITE TEST RECORDS WILL ASSIST THE INSTALLER/END-USER IN FILING A CLAIM.  

WARRANTY EXCLUSIONS  
• FAILURE TO FOLLOW INSTRUCTIONS SET OUT IN THE PRODUCT’S INSTALLATION INSTRUCTIONS 

AND UNDER “INSTALLER/END-USER RESPONSIBILITIES” WILL IMMEDIATELY INVALIDATE THIS 
WARRANTY. 

• THIS WARRANTY DOES NOT COVER DAMAGE CAUSED BY EXCESSIVE MOISTURE IN THE SUBFLOOR. 
• THIS WARRANTY DOES NOT COVER DAMAGE DUE TO WATER SATURATION CAUSED BY 

CONDITIONS INCLUDING BUT NOT LIMITED TO LEAKY FAUCETS, BROKEN PIPES, WATER 
INTRUSIONS FROM THE EXTERIOR, AND WET MOPPING. 

• THIS WARRANTY DOES NOT COVER DAMAGE ARISING FROM ACCIDENTS, ABUSE, ABNORMAL 
WEAR, SPIKED HEELS, GRIT, SCRATCHES, OR DENTS. 

• GLOSS REDUCTION IS NOT CONSIDERED WEAR-THROUGH AND THEREFORE NOT COVERED UNDER 
THE RESIDENTIAL OR LIGHT COMMERCIAL FINISH WARRANTIES. 

• THIS WARRANTY DOES NOT COVER CHANGES TO ANY PRODUCTS THAT MAY RESULT FROM 
NATURAL AGING OR EXPOSURE TO UV LIGHT. 

• THIS WARRANTY DOES NOT COVER INSECT INFESTATION AFTER THE PRODUCT HAS LEFT OUR 
FACTORY OR SCRATCHES OR STAINS CAUSED BY DOMESTIC PETS. 

• THIS WARRANTY DOES NOT COVER DAMAGE CAUSED BY NON-RECOMMENDED CLEANING OR 
MAINTENANCE PRODUCTS. 

• OCCASIONAL CRACKS OR CHECKS IN THE SURFACE OF WOOD DUE TO LOW RELATIVE HUMIDITY 
(DRYNESS) ARE INHERENT IN ALL WOOD PRODUCTS AND WILL NOT BE CONSIDERED A PRODUCT 
DEFECT OR FAILURE UNDER THIS WARRANTY. RESEARCH AND EXPERIENCE SHOW THAT SOME 
SPECIES OF WOOD ARE MORE SUSCEPTIBLE TO THIS PHENOMENON THAN OTHERS. 

• THIS WARRANTY DOES NOT COVER ANY PRE-EXISTING PROBLEMS THAT CAUSE PRODUCT 
FAILURE. 

• NO INSTALLER, RETAILER, DISTRIBUTOR, AGENT OR EMPLOYEE OF COASTAL FLOORING 
DISTRIBUTORS HAS THE AUTHORITY TO INCREASE OR ALTER THE OBLIGATIONS OR LIMITATIONS 
OF THIS WARRANTY. 

• FAILURE TO ACCLIMATE WOOD, BAMBOO AND CORK FLOORING TO SITE CONDITIONS AND LEAVE 
ADEQUATE EXPANSION SPACE AROUND THE PERIMETER OF THE FLOOR WILL CAUSE CUPPING AND 
OTHER POTENTIAL DAMAGE THAT IS NOT COVERED UNDER THIS WARRANTY. 
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THIS WARRANTY EXCLUDES AND WILL NOT PAY CONSEQUENTIAL OR INCIDENTAL DAMAGES ASSOCIATED 
WITH ANY WARRANTY CLAIM. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. EXCEPT 
AS EXPRESSLY SET FORTH HEREIN, TRUETOUCH FLOORS MAKES NO OTHER WARRANTIES WHICH EXTEND 
BEYOND THE DESCRIPTION ON THE FACE OF THIS WARRANTY. ANY IMPLIED WARRANTIES SHALL EXPIRE 
AT THE EARLIER OF THE EXPIRATION OF THE STATED WARRANTY OR THE EXPIRATION OF THE PERIOD FOR 
THE IMPLIED WARRANTY REQUIRED UNDER STATE LAW. SOME STATES DO NOT ALLOW LIMITATIONS ON 
HOW LONG AN IMPLIED WARRANTY LASTS SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 
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