
 

INSTALLATION & MAINTENANCE INSTRUCTIONS | ENGINEERED HARDWOOD FLOORING 

READ ALL OF INSTRUCTIONS THOROUGHLY BEFORE BEGINNING INSTALLATION. IN ADDITION TO THESE 
INSTRUCTIONS, WE RECOMMEND THAT THE INSTALLER FOLLOW ALL INSTALLATION GUIDELINES SET 
FORTH BY THE NATIONAL WOOD FLOORING ASSOCIATION (NWFA.ORG). WHERE THESE INSTRUCTIONS 
DIFFER FROM NWFA THESE GUIDELINES, THIS DOCUMENT TAKES PRECEDENCE.  

PRIOR TO INSTALLATION  
IT IS THE INSTALLER’S RESPONSIBILITY TO ENSURE THAT ALL OF THESE GENERAL CONDITIONS ARE MET 
PRIOR TO INSTALLATION, AND THAT ALL SPECIFIC INSTALLATION INSTRUCTIONS BELOW FOR THE 
INSTALLATION METHOD YOU HAVE CHOSEN (GLUE DOWN, NAIL DOWN, OR FLOATING FLOOR, PLUS, 
WHEN APPLICABLE, RADIANT HEAT SYSTEMS) ARE FOLLOWED CAREFULLY. WHEN INSTALLED ACCORDING 
TO THESE INSTRUCTIONS, ENGINEERED HARDWOOD FLOORING IS APPROVED FOR USE ABOVE, ON OR 
BELOW GRADE. WHEN INSTALLING BELOW GRADE, USE THE FLOATING FLOOR INSTALLATION METHOD.  

IT IS THE INSTALLER’S RESPONSIBILITY TO INSPECT THE FLOORING FOR PROPER COLOR, GRADE, GLOSS, 
VISIBLE MANUFACTURING DEFECTS, DAMAGE, OR OTHERWISE UNSATISFACTORY APPEARANCE. DO NOT 
INSTALL DAMAGED OR VISIBLY UNSATISFACTORY MATERIAL. INSTALLING A PLANK CONSTITUTES 
ACCEPTANCE OF ITS APPEARANCE. IF NECESSARY, CONTACT YOUR LOCAL RETAILER, DISTRIBUTOR, OR 
TRUETOUCH FLOORS REGARDING ANY UNSATISFACTORY MATERIAL PRIOR TO INSTALLATION.  

IF INSTALLING OVER RADIANT HEAT, READ THE ‘RADIANT HEAT SYSTEMS’ SECTION BELOW BEFORE 
FINALIZING PRODUCT SELECTION OR BEGINNING INSTALLATION. CAREFUL ADHERENCE TO THESE 
GUIDELINES IS REQUIRED FOR A SUCCESSFUL AND FULLY WARRANTED INSTALLATION. CERTAIN WOOD 
SPECIES ARE NOT WARRANTED FOR INSTALLATION OVER ANY TYPE OF RADIANT HEAT. TRUETOUCH 
FLOORS DOES NOT OFFER A WARRANTY ON ANY FLOORING INSTALLED OVER ELECTRIC RADIANT HEAT 
SYSTEMS - ONLY HYDRONIC (WATER) SYSTEMS MAY BE APPROVED.  

WHEN NAILING DOWN PLANKS WIDER THAN 7”, IT IS STRONGLY RECOMMENDED TO USE A FULL SPREAD 
ADHESIVE IN ADDITION TO NAILS IN ORDER TO PREVENT MOVEMENT AND SQUEAKING. CLAIMS WILL NOT 
BE ACCEPTED FOR MOVEMENT OR SQUEAKING IN FLOORS WIDER THAN 7” THAT WERE NAILED DOWN 
WITHOUT A FULL SPREAD ADHESIVE. SEE BELOW UNDER ‘NAIL + GLUE INSTALLATION INSTRUCTIONS’ FOR 
FURTHER DETAILS.  

GENERAL CONDITIONS – ALL INSTALLATION METHODS  
ENVIRONMENTAL CONDITIONS  

WHEN WOOD ABSORBS MOISTURE IT EXPANDS AND WHEN IT EXPELS MOISTURE IT CONTRACTS. TO HELP 
MINIMIZE MOISTURE-RELATED EXPANSION AND CONTRACTION, VERIFY THE FOLLOWING CONDITIONS 
PRIOR TO INSTALLATION: 

• ALL EXTERIOR WALLS, WINDOWS, AND DOORS MUST BE IN PLACE AND THE BUILDING ENVELOPE 
CLOSED DURING ACCLIMATION AND INSTALLATION. 

• ALL WET WORK SUCH AS PAINTING, DRYWALL, AND MASONRY MUST BE COMPLETED AND DRY. 

(CONT’D BELOW) 

INSTALLATION INSTRUCTIONS PAGE  OF 1 9 TRUETOUCHFLOORS.COM



• BASEMENTS AND CRAWL SPACES MUST BE DRY AND WELL VENTILATED. CRAWL SPACES MUST BE 
A MINIMUM OF 18” HIGH FROM THE GROUND TO THE BOTTOM OF THE JOIST. DIRT FLOORS IN 
CRAWL SPACES SHOULD BE COVERED WITH A 6-10 MIL BLACK PLASTIC TO REDUCE MOISTURE 
MIGRATION. SEAMS SHOULD OVERLAP AND BE SEALED WITH WATERPROOF TAPE. PERIMETER 
CRAWL SPACE CROSS VENTILATION SHOULD EQUAL 1.5% OF THE SQUARE FOOTAGE. 
CRAWLSPACE VENTS MUST REMAIN OPEN YEAR ROUND. 

• EXTERIOR GRADING SHOULD BE COMPLETE AND DRAINAGE SHOULD MOVE AWAY FROM THE 
BUILDING STRUCTURE WITH A MINIMUM DROP OF 3” IN 10’. 

ACCLIMATION  
ENSURE THAT THE FLOORING HAS BEEN PROPERLY ACCLIMATED TO THE SITE CONDITIONS PRIOR TO 
INSTALLATION. PERMANENT HVAC SHOULD BE ON AND OPERATIONAL AND MAINTAINED BETWEEN 
60-75°F WITH RELATIVE HUMIDITY OF 30%-50% FOR A MINIMUM OF 7 DAYS PRIOR TO DELIVERY, AS WELL 
AS DURING AND AFTER INSTALLATION OF THE FLOORING. HUMIDITY LEVELS BELOW 30% MAY CAUSE 
MOVEMENT IN THE FLOORING, INCLUDING GAPPING BETWEEN PIECES AND POSSIBLE CUPPING AND 
CRACKING IN THE FACE. USE OF A HUMIDIFICATION/DEHUMIDIFICATION SYSTEM MAY BE REQUIRED TO 
MAINTAIN PROPER HUMIDITY LEVELS, PARTICULARLY OVER RADIANT HEAT.  

THE FLOORING MUST BE DELIVERED TO THE JOBSITE AND THE PACKAGES UNOPENED A MINIMUM OF 48 
HOURS PRIOR TO THE START OF THE INSTALLATION. ADDITIONAL SPECIAL REQUIREMENTS APPLY WHEN 
INSTALLING OVER RADIANT HEAT. SEE BELOW UNDER ‘RADIANT HEAT SYSTEMS’ FOR DETAILS.  

SUBFLOOR CONDITIONS  
SUBFLOORS MUST BE:  

1) CLEAN - SUBFLOORS MUST BE SCRAPED CLEAN AND FREE OF DEBRIS. SWEEP AND/OR VACUUM ALL 
DEBRIS FROM THE SUBFLOOR. DEBRIS ON THE SUBFLOOR MAY CAUSE OVER-WOOD AND UNEVEN 
SURFACES IN THE FINISHED FLOOR, POOR FIT BETWEEN PLANKS, AND POOR ADHESIVE BOND IN 
GLUE-DOWN INSTALLATIONS. 

2) FLAT - SUBFLOORS MUST BE FLAT TO WITHIN 3/16” OVER ANY 10’ RADIUS AND 1/8” OVER ANY 6’ 
RADIUS. CHECK THE FLATNESS USING A STRAIGHT EDGE, LASER LINE OR STRING LINE. GRIND, 
SCRAPE, SAND OR SHIM ALL HIGH OR LOW SPOTS. ON CONCRETE SUBFLOORS, GRIND ALL HIGH 
AREAS AND FILL LOW AREAS USING A QUALITY CEMENTITIOUS LEVELING COMPOUND. ENSURE THAT 
ALL FASTENERS SECURING THE SUBFLOOR ARE SET FLUSH. 

3) DRY - CHECK AND RECORD ALL MOISTURE AND TEMPERATURE CONDITIONS PRIOR TO INSTALLATION. 
VISUALLY CHECK THE JOBSITE FOR POTENTIAL MOISTURE PROBLEMS. LOOK FOR SIGNS OF WATER 
INTRUSION AROUND WINDOW AND DOORS. CHECK FOR MOLD OR FUNGUS ON WALLS AND ALL 
OTHER AREAS. WATER INTRUSION MAY NECESSITATE STRUCTURAL REPAIRS AND/OR CREATE 
CONDITIONS UNSUITABLE FOR FLOORING INSTALLATION. PLYWOOD AND COMPOSITE SUBFLOORS 
SHOULD BE CHECKED USING A CALIBRATED MOISTURE METER. BE SURE TO USE THE CORRECT 
MOISTURE METER SETTING FOR THE SPECIES BEING CHECKED. CAREFULLY FOLLOW THE MOISTURE 
METER MANUFACTURER’S OPERATION INSTRUCTIONS. MOISTURE READINGS SHOULD NOT EXCEED 
10% IN ANY LOCATION AND THE MOISTURE VARIATION BETWEEN THE SUBFLOOR AND THE FLOORING 
SHOULD NOT EXCEED 2% AT TIME OF INSTALLATION. 
• CONCRETE SUBFLOORS MUST BE FULLY CURED, AT LEAST 60 DAYS OLD, AND SHOULD HAVE 

MINIMUM 6-MIL POLYFILM BETWEEN THE CONCRETE AND GROUND. LIGHTWEIGHT CONCRETE 
CAN HOLD MORE MOISTURE AND MAY TAKE LONGER TO DRY OUT TO AN ACCEPTABLE MOISTURE 
CONTENT. 

(CONT’D BELOW) 
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• INSTALLATIONS OVER CONCRETE REQUIRE THE USE OF A CALCIUM CHLORIDE TEST PER ASTM F 
1869, OR AN IN- SITU RELATIVE HUMIDITY TEST USING PROBES INSERTED INTO HOLES DRILLED 
INTO THE CONCRETE. TEST ALL AREAS WHERE WOOD WILL BE INSTALLED. THE RESULTS OF THE 
CALCIUM CHLORIDE TESTS SHOULD NOT EXCEED 3 LBS PER 24 HOURS PER 1000 SQUARE FEET, 
AND IN-SITU TEST RESULTS SHOULD NOT EXCEED 75% RH. CAREFULLY RECORD ALL RESULTS. 

• NOTE: THESE TESTS GIVE A SNAPSHOT OF MOISTURE CONDITIONS AT THE TIME OF THE TEST, BUT 
DO NOT REFLECT THE PERMANENT YEAR-ROUND CONDITION OF THE SUBSTRATE. IF GLUING 
DOWN ON CONCRETE THAT IS ON OR BELOW GRADE, EVEN IF YOU BELIEVE THE CONCRETE IS 
DRY, IT IS HIGHLY RECOMMENDED THAT YOU USE A MOISTURE BARRIER SUCH AS BOSTIK MVP4 OR 
FRANKLIN 531. CHECK WITH THE MANUFACTURERS OF THE ADHESIVE AND MOISTURE BARRIER 
YOU PLAN TO USE TO MAKE SURE THEY ARE COMPATIBLE. A CONCRETE SLAB ON OR BELOW 
GRADE THAT MEASURES DRY TODAY MAY BECOME MOIST IN THE FUTURE AND CAUSE FLOOR 
FAILURE. TRUETOUCH FLOORS IS NOT RESPONSIBLE FOR SITE RELATED MOISTURE ISSUES. 

• MORE STRINGENT REQUIREMENTS REGARDING THE DRYNESS OF THE SUBFLOOR APPLY WHEN 
INSTALLING OVER RADIANT HEAT. SEE BELOW UNDER ‘RADIANT HEAT SYSTEMS’ FOR DETAILS. 

4) STRUCTURALLY SOUND - WOOD SUBFLOORS MUST BE WELL FASTENED. USE SCREWS EVERY 6” AND 
REPLACE SUBFLOOR PANELS/BOARDS AS NECESSARY TO ELIMINATE ALL MOVEMENT AND 
SQUEAKING. ACCEPTABLE SUBFLOOR TYPES: 
• CDX PLYWOOD - AT LEAST 5/8” THICK FOR JOIST SPACING UP TO 16” ON CENTER, MINIMUM 3⁄4” 

THICK FOR JOIST SPACING GREATER THAN 16” ON CENTER (19.2” MAXIMUM). PLYWOOD 
SUBFLOORS INSTALLED OVER CONCRETE MUST BE INSTALLED IN ACCORDANCE WITH THE 
GUIDELINES SET FORTH BY THE NATIONAL WOOD FLOORING ASSOCIATION (NWFA – NWFA.ORG). 

• OSB - AT LEAST 3⁄4” THICK, PS 2-92 RATED OR PS 1-95 RATED.- EXISTING HARDWOOD FLOORING 
OVER A SUITABLE SUBFLOOR AS OUTLINED ABOVE. EXISTING FLOOR MUST BE WELL-FASTENED, 
SMOOTH, AND FOR GLUE DOWN INSTALLATIONS, UNFINISHED. 

• UNDERLAYMENT GRADE PARTICLEBOARD (MINIMUM 40 LB. DENSITY) - GLUE DOWN/FLOATING 
FLOORS ONLY. 

• CONCRETE SLAB - GLUE DOWN/FLOATING FLOORS ONLY. CONCRETE MUST BE AT LEAST 3000 
LBS. DENSITY FOR GLUE DOWN INSTALLATIONS. 

• LIGHTWEIGHT CONCRETE (GYPCRETE) – GLUING TO CONCRETE THAT IS LESS THAN 3000 LBS. 
DENSITY IS NOT WARRANTED. TRUETOUCH FLOORS PROVIDES NO GUARANTEE THAT 
LIGHTWEIGHT CONCRETE OR GYPCRETE WILL REMAIN STRUCTURALLY SOUND DURING THE LIFE 
OF THE FLOOR. SEPARATION OF THE FLOORING FROM THE SUBFLOOR CAUSED BY 
DETERIORATION OR FRACTURING OF THE SUBSTRATE WILL NOT BE CONSIDERED A PRODUCT 
FAILURE. 

• CERAMIC TILE – FLOATING FLOOR ONLY. TILE MUST BE WELL-ADHERED AND FLAT TO 3/16” OVER 
ANY 10’ RADIUS. 

• RESILIENT TILE & SHEET VINYL – GLUE DOWN/FLOATING FLOORS ONLY; FOR GLUE-DOWN, TILE/
VINYL MUST BE NEW AND NON-URETHANE-COATED. 

PREPARING THE PERIMETER 
1) UNDERCUT DOOR TRIM, JAMBS AND CASINGS TO THE THICKNESS OF THE FLOORING PLUS ANY 

ADHESIVES OR UNDERLAYMENTS YOU PLAN TO USE. 
2) ALL WOOD FLOORING EXPANDS AND CONTRACTS WITH CHANGES IN HUMIDITY. IT IS ESSENTIAL TO 

INSTALL THE FLOOR LEAVING ADEQUATE EXPANSION SPACE BETWEEN ALL SIDES OF THE FLOORING 
AND ALL VERTICAL OBSTRUCTIONS, INCLUDING DOOR TRIM, JAMBS, STUDS, PLUMBING, CABINETS, 
ETC. THIS SPACE WILL BE COVERED WITH BASE MOLDING. FAILURE TO PROVIDE ADEQUATE 
EXPANSION SPACE IN ANY SINGLE LOCATION CAN CAUSE DAMAGE TO THE ENTIRE FLOOR. 

3) MINIMUM EXPANSION SPACE FOR 9/16” – 3/4” THICK FLOORING IS 5/8” 
4) MINIMUM EXPANSION SPACE FOR 5/16” – 1/2” THICK FLOORING IS 1/2” 
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LAYOUT 
1) ON WOOD SUBFLOORS, IF THE SUBFLOOR IS FASTENED TO JOISTS OR TRUSSES, THE FLOORING 

SHOULD BE INSTALLED PERPENDICULAR OR AT A 45° ANGLE TO THE JOISTS/TRUSSES. 
2) NO CONTIGUOUS AREA OF INSTALLED FLOORING SHOULD EXCEED 30’ ACROSS THE WIDTHS OF THE 

PLANKS OR 50’ ALONG THE LENGTHS OF THE PLANKS. FOR SPACES WIDER OR LONGER THAN THESE 
DIMENSIONS, ADD EXPANSION SPACE MIDWAY THROUGH THE SPAN AND COVER WITH A T-MOLDING 
OR OTHER TRANSITION PIECE. 

3) ONCE ALL OF THESE GENERAL CONDITIONS ARE MET, CONTINUE THE INSTALLATION USING THE 
INSTRUCTIONS FOR THE TYPE(S) OF INSTALLATION YOU HAVE CHOSEN (GLUE DOWN, NAIL DOWN, 
FLOATING FLOOR, AND RADIANT HEAT SYSTEMS). 

TYPICAL INSTALLATION TOOLS NEEDED FOR ALL INSTALLATION METHODS  
• PENCIL 
• TAPE MEASURE 
• SAFETY GLASSES 
• UTILITY KNIFE 
• MOISTURE METER 
• SHIM 
• WEDGES 
• TAPPING BLOCK 

• RUBBER MALLET 
• CARPENTER SQUARE 
• PRY-BAR OR PULL-BAR 
• WOOD FILLER 
• SCRAPER 
• DUST MASK 
• RAGS 
• CHALK BOX & CHALK 

RECOMMENDED SAWS 
• POWER MITER SAW 
• TABLE SAW 
• JAMB SAW 

IF TAPE IS NEEDED (WE RECOMMEND AVOIDING ITS USE IF POSSIBLE), USE ONLY 3M ADVANCED DELICATE 
SURFACES 2080EL TAPE, AND BE SURE TO REMOVE ANY TAPE WITHIN 20 MINUTES OF APPLICATION. 
LEAVING TAPE ON FOR MORE THAN 20 MINUTES OR USING THE WRONG TYPE OF TAPE WILL DAMAGE THE 
FINISH. NEVER TAPE PROTECTIVE COVERING DIRECTLY TO THE FLOOR – ONLY TAPE IT TO ITSELF.  

NAIL DOWN INSTALLATION INSTRUCTIONS – FOR PLANKS UP TO 7” WIDE 
(FOR PLANKS WIDER THAN 7”, SEE BELOW UNDER ‘NAIL + GLUE INSTALLATION INSTRUCTIONS’)  

ENGINEERED WOOD FLOORING CAN BE NAILED TO PLYWOOD, OSB AND EXISTING WOOD FLOORING 
MEETING THE REQUIREMENTS OUTLINED ABOVE UNDER ‘SUBFLOOR CONDITIONS.’  

FOR NAIL DOWN INSTALLATIONS, YOU WILL NEED THE GENERAL TOOLS AND ACCESSORIES, PLUS:  
• NAIL SET 
• TACK STAPLER OR 1” ROOFING NAILS (FOR FELT) 
• 6-D FINISH NAILS OR PNEUMATIC FINISH NAILER WITH 1-1/4” TO 1-1/2” FASTENER 
• EDGE OR BLIND STAPLER/NAILER (MANUAL OR PNEUMATIC) WITH 1-1⁄2” - 2” FASTENERS FOR 

FLOORING 5/8” TO 3⁄4” THICK, OR 1-1⁄4” TO 1-1⁄2” FASTENERS FOR FLOORING 5/16” TO 9/16” THICK 
(ALWAYS DO A TEST PLANK TO VERIFY THAT FASTENERS ARE SEATING PROPERLY AND NOT 
CAUSING DIMPLING IN THE FACE OF THE FLOORING BEFORE PROCEEDING WITH THE 
INSTALLATION) 

• COMPRESSOR WITH HOSE(IF PNEUMATIC TOOLS ARE USED) 
• 15 LB. ROOFING FELT, #15 HARDWOOD FLOOR UNDERLAYMENT FELT, OR AQUA BAR PAPER 

(CONT’D BELOW) 
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NAILING DOWN THE FLOOR 
1) IF POSSIBLE, USE AN OUTSIDE WALL AS THE STARTING POINT. MEASURE OUT FROM THE STARTING 

WALL THE WIDTH OF ONE FLOORING PLANK PLUS THE APPROPRIATE EXPANSION SPACE FOR THAT 
THICKNESS OF FLOORING. MARK TWO POINTS TOWARD EACH END OF THE STARTING WALL AND SNAP 
A CHALK LINE ALONG THE FULL LENGTH OF THE WALL THROUGH THE MARKS. 

2) LAY THE TONGUE SIDE OF THE FIRST ROW OF FLOORING ALONG THE CHALK LINE. FACE NAIL (TOP 
NAIL) THE FIRST ROW OF FLOORING IN PLACE. PLACE THE FASTENERS APPROXIMATELY 3⁄4” FROM THE 
WALL SIDE (GROOVE SIDE) OF THE FLOORING BOARD EVERY 4” TO 6”. CONTINUE THE FIRST ROW 
INSTALLATION BLIND/EDGE NAILING EVERY 4” TO 6” ALONG THE TONGUE AND EVERY 2” TO 3” FROM 
EVERY END JOINT. NOTE: BLIND/EDGE NAILING OF THE FIRST ROW MAY REQUIRE THE INSTALLER TO 
USE 6-D FINISH NAILS OR THE PNEUMATIC FINISH NAILER ALONG THE TONGUE. 

3) CONTINUE THE INSTALLATION ACROSS THE ROOM, BLIND/EDGE NAILING EVERY 4” TO 6” AND 2” TO 
3” FROM EACH 

4) END JOINT. STAGGER END JOINTS BY AT LEAST 8”. AVOID CREATING “H” PATTERNS (WHERE AN END 
JOINT IS ADJACENT TO ANOTHER END JOINT IN THE SECOND TO LAST ROW INSTALLED). 

5) TRIM THE LAST ROW OF FLOORING TO MAINTAIN THE MINIMUM EXPANSION SPACE AT THE FAR WALL. 
USE THE TRIMMED PIECE TO START A SUBSEQUENT ROW. DISCARD ANY TRIMMED ENDS SHORTER 
THAN 8”. 

6) FACE-NAIL THE LAST TWO OR THREE ROWS AT THE FAR (FINISH) WALL. THE LAST ROW OR TWO OF 
FLOORING MAY NEED TO BE PULLED TOGETHER USING A PULLING BAR. 

7) COMPLETE THE INSTALLATION BY REINSTALLING OR INSTALLING NEW BASE MOLDINGS. 

GLUE DOWN INSTALLATION INSTRUCTIONS  
ENGINEERED FLOORING CAN BE GLUED DOWN TO CONCRETE, PLYWOOD, OSB, UNDERLAYMENT GRADE 
PARTICLEBOARD, AND EXISTING WOOD FLOORS MEETING THE REQUIREMENTS OUTLINED ABOVE UNDER 
GENERAL CONDITIONS/SUBFLOOR CONDITIONS.  ENGINEERED FLOORING CAN ALSO BE GLUED TO 
OTHER SURFACES SUCH AS WELL-ADHERED SHEET VINYL, VINYL TILE, CERAMIC, ETC., BUT THE 
PERFORMANCE OF THE ADHESIVE IS THE RESPONSIBILITY OF THE ADHESIVE MANUFACTURER AND 
CAREFUL ADHERENCE TO THE ADHESIVE MANUFACTURER’S INSTALLATION INSTRUCTIONS FOR THAT 
PARTICULAR SUBFLOOR SURFACE IS CRUCIAL.  

TRUETOUCH FLOORS DOES NOT WARRANT THE ADHESIVE BOND BETWEEN THE SUBFLOOR AND THE 
ENGINEERED WOOD FLOORING.  

FOR GLUE DOWN INSTALLATIONS, YOU WILL NEED THE GENERAL TOOLS AND ACCESSORIES, PLUS:  
• WOOD FLOORING ADHESIVE - RECOMMENDED ADHESIVES: TAYLOR WOOD FLOORING ADHESIVES. 
• WOOD FLOORING ADHESIVE REMOVER RECOMMENDED BY THE MANUFACTURER OF THE 

ADHESIVE SELECTED 
• IF TAPE IS NEEDED (WE RECOMMEND AVOIDING ITS USE IF POSSIBLE), USE ONLY 3M ADVANCED 

DELICATE SURFACES 2080EL TAPE, AND BE SURE TO REMOVE ANY TAPE WITHIN 20 MINUTES OF 
APPLICATION. LEAVING TAPE ON FOR MORE THAN 20 MINUTES OR USING THE WRONG TYPE OF 
TAPE MAY DAMAGE THE FINISH. 

GLUING DOWN THE FLOOR 
1) IF POSSIBLE, USE AN OUTSIDE WALL AS THE STARTING POINT. MEASURE OUT FROM THE STARTING 

WALL THE WIDTH OF THE FLOORING PLUS THE APPROPRIATE EXPANSION SPACE FOR THAT 
THICKNESS OF FLOORING. MARK TWO POINTS TOWARD EACH END OF THE STARTING WALL AND SNAP 
A CHALK LINE ALONG THE FULL LENGTH OF THE WALL THROUGH THE MARKS. 

2) INSTALL BACKER BOARDS AS GUIDES ALONG THE WALL SIDE OF THE CHALK LINE. ANCHOR THE 
BACKER BOARDS IN PLACE WITH SCREWS OR FINISH NAILS. OVER CONCRETE SUBFLOORS, ANCHOR 
THE BACKER BOARDS WITH CONCRETE SCREWS OR CONCRETE NAILS. THESE BOARDS WILL BE 
REMOVED LATER. 
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3) LAY THE FIRST ROW OF FLOORING, BUT DO NOT GLUE INTO PLACE. ALIGN THE TONGUE SIDE OF THE 
FLOORING BOARDS AGAINST THE BACKER BOARD. DRY LAY THE NEXT TWO ROWS OF FLOORING IN 
PLACE, SLIDING THE TONGUE INTO THE GROOVE. END JOINTS SHOULD BE STAGGERED AT LEAST 8”. 
PULL THE ROWS OF FLOORING BOARDS OUT AWAY FROM THE BACKER BOARD APPROXIMATELY 24” TO 
ALLOW THE GLUE TO BE SPREAD. 

4) TROWEL SPREAD THE ADHESIVE ON THE SUBFLOOR ALONG THE BACKER BOARD WIDE ENOUGH TO 
ALLOW THE FIRST THREE ROWS OF FLOORING TO BE INSTALLED. FOLLOW THE ADHESIVE 
MANUFACTURER’S RECOMMENDATIONS FOR WET LAY TIMES BEFORE PROCEEDING TO THE NEXT STEP. 

5) INSTALL THE FIRST ROW OF FLOORING, PRESSING THE TONGUE TO THE BACKER BOARD. SLIDE THE 
TONGUE OF THE NEXT ROW OF FLOORING INTO THE GROOVE OF THE FIRST ROW AND CONTINUE 
UNTIL THE FIRST THREE ROWS ARE DONE. IF TAPE IS NEEDED TO KEEP JOINTS TIGHT UNTIL THE GLUE 
SETS, BE SURE TO REMOVE IT WITHIN 20 MINUTES OF APPLICATION. 

6) TROWEL SPREAD ADHESIVE AND CONTINUE THE INSTALLATION ACROSS THE ROOM. TRIM THE LAST 
ROW OF FLOORING TO MAINTAIN THE MINIMUM EXPANSION SPACE AT THE FAR WALL. BE CAREFUL 
NOT TO MOVE THE INSTALLED FLOORING OUT OF POSITION. SOME BOARDS MAY NEED TO BE TAPPED 
OR PULLED INTO PLACE WITH A TAPPING BLOCK OR PULL BAR. 

7) MOST ADHESIVES REQUIRE THAT THE INSTALLER CLEAN THE ADHESIVE OFF THE FLOORING BOARDS 
DURING THE INSTALLATION. FOLLOW THE ADHESIVE MANUFACTURER’S RECOMMENDATIONS FOR 
THIS PROCEDURE. 

8) ONCE THE ROOM IS FINISHED, REMOVE THE BACKER BOARDS AT THE STARTER ROW. 
9) DRY LAY THE FIRST ROW OF FLOORING TO REPLACE THE BACKER BOARD. TROWEL SPREAD THE 

ADHESIVE ON THE BACK OF THE FLOORING BOARDS (NOT ON THE SUBFLOOR) AND INSTALL THE 
FLOORING, SLIDING THE GROOVE ONTO THE TONGUE OF THE ALREADY INSTALLED STARTER ROW. 
DOORWAYS AND OTHER OPENINGS MAY REQUIRE INSTALLATION OF THE FLOORING THE SAME WAY. 
SLIDE THE FLOORING BOARDS UNDER THE PREVIOUSLY CUT DOOR TRIMS AND CASINGS. 

10) COMPLETE THE INSTALLATION BY REINSTALLING OR INSTALLING NEW BASE MOLDINGS 
11) DO NOT ALLOW FOOT TRAFFIC ON THE FLOOR FOR 24 HOURS AFTER INSTALLATION IS COMPLETE. 

NAIL + GLUE INSTALLATION INSTRUCTIONS – STRONGLY RECOMMENDED WHEN NAILING DOWN 
PLANKS OVER 7” WIDE 
ENGINEERED WOOD FLOORING CAN BE NAILED + GLUED TO PLYWOOD, OSB AND EXISTING WOOD 
FLOORING MEETING THE REQUIREMENTS OUTLINED ABOVE UNDER ‘SUBFLOOR CONDITIONS.’  

FOR NAIL + GLUE INSTALLATIONS, YOU WILL NEED THE GENERAL TOOLS AND ACCESSORIES, PLUS:  
• ADHESIVE: TAYLOR URETHANE WOOD FLOORING ADHESIVE OR EQUIVALENT 
• ADHESIVE REMOVER RECOMMENDED BY THE MANUFACTURER OF THE ADHESIVE SELECTED 
• ADHESIVE TROWEL RECOMMENDED BY THE MANUFACTURER OF THE ADHESIVE SELECTED 
• NAIL SET 
• TACK STAPLER OR 1” ROOFING NAILS (FOR FELT) 
• 6-D FINISH NAILS OR PNEUMATIC FINISH NAILER WITH 1 1/4” TO 1 1⁄2” FASTENER 
• EDGE OR BLIND STAPLER/NAILER (MANUAL OR PNEUMATIC) WITH 1 1⁄2” - 2” FASTENERS FOR FLOORING 

5/8” 
• 3⁄4” THICK, OR 1-1⁄4” TO 1-1⁄2” FASTENERS FOR FLOORING 5/16” – 9/16” THICK (ALWAYS DO A TEST 

PLANK TO VERIFY THAT FASTENERS ARE SEATING PROPERLY AND NOT CAUSING DIMPLING ON THE 
SURFACE) 

NAILING + GLUING THE FLOOR 
1) MEASURE OUT FROM THE STARTING WALL THE WIDTH OF ONE FLOORING PLANK PLUS THE 

APPROPRIATE EXPANSION SPACE FOR THAT THICKNESS OF FLOORING. MARK TWO POINTS TOWARD 
EACH END OF THE STARTING WALL AND SNAP A CHALK LINE ALONG THE FULL LENGTH OF THE WALL 
THROUGH THE MARKS. 

(CONT’D BELOW) 
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2) TROWEL SPREAD THE ADHESIVE ON THE SUBFLOOR ALONG THE CHALK LINE WIDE ENOUGH TO 
ALLOW THE FIRSTNROW OF FLOORING TO BE INSTALLED, BEING CAREFUL NOT TO COVER THE LINE. 
FOLLOW THE ADHESIVE MANUFACTURER’S RECOMMENDATIONS FOR WET LAY TIMES BEFORE 
PROCEEDING TO THE NEXT STEP. 

3) LAY THE TONGUE SIDE OF THE FIRST ROW OF FLOORING ALONG THE CHALK LINE. FACE NAIL (TOP 
NAIL) THE FIRST ROW OF FLOORING IN PLACE. PLACE THE FASTENERS APPROXIMATELY 3/4” FROM THE 
WALL SIDE (GROOVE SIDE) OF THE BOARD EVERY 4” TO 6”. ONCE THE FACE NAILS ARE SET, USE 6-D 
FINISH NAILS OR THE PNEUMATIC FINISH NAILER TO BLIND/EDGE NAIL ALONG THE TONGUE OF THE 
FIRST ROW, EVERY 4” TO 6” AND EVERY 2” TO 3” FROM EVERY END JOINT. CHECK TO MAKE SURE THE 
FIRST ROW IS STILL STRAIGHT ALONG THE CHALK LINE BEFORE PROCEEDING. 

4) TROWEL SPREAD ENOUGH ADHESIVE TO INSTALL 2-3 MORE ROWS. 
5) INSTALL THE SECOND ROW BY SLIDING THE GROOVE SIDE ON TO THE TONGUE OF THE FIRST ROW. 

BLIND/EDGE NAIL IT IN TO PLACE, WITH FASTENERS EVERY 4” TO 6” AND 2” TO 3” FROM EACH END 
JOINT. STAGGER END JOINTS BY AT LEAST 8”. 

6) CONTINUE NAILING AND GLUING 2-3 ROWS AT A TIME IN THIS MANNER ACROSS THE ROOM. AVOID 
CREATING “H” PATTERNS (WHERE AN END JOINT IS ADJACENT TO ANOTHER END JOINT IN THE 
SECOND TO LAST ROW INSTALLED). USE CUT ENDS TO START THE SUBSEQUENT ROW, DISCARDING 
ANY PIECES SHORTER THAN 8”. 

7) MOST ADHESIVES REQUIRE THAT THE INSTALLER CLEAN THE ADHESIVE OFF THE FLOORING BOARDS 
DURING THE INSTALLATION. FOLLOW THE ADHESIVE MANUFACTURER’S RECOMMENDATIONS FOR 
THIS PROCEDURE. 

8) TRIM THE LAST ROW OF FLOORING TO MAINTAIN THE MINIMUM EXPANSION SPACE AT THE FAR WALL. 
9) AT THE FAR (FINISH) WALL, IT MAY BE NECESSARY TO FACE-NAIL THE LAST 2-3 ROWS DUE TO THE 

ANGLE OF THE STAPLER/NAILER. THE LAST ROW OR TWO OF FLOORING MAY NEED TO BE PULLED 
TOGETHER USING A PULLING BAR. 

10) COMPLETE THE INSTALLATION BY REINSTALLING OR INSTALLING NEW BASE MOLDINGS. 
11) DO NOT ALLOW FOOT TRAFFIC ON THE FLOOR FOR 24 HOURS AFTER INSTALLATION IS COMPLETE. 

FLOATING FLOOR INSTALLATION INSTRUCTIONS  
ENGINEERED WOOD FLOORING CAN BE INSTALLED AS A FLOATING FLOOR SYSTEM OVER ALMOST ALL 
TYPES OF SUBFLOORS INCLUDING PLYWOOD, OSB, EXISTING WOOD FLOOR, VINYL, VINYL TILE, AND 
CERAMIC TILE PROVIDED THEY ARE CLEAN, FLAT, DRY AND STRUCTURALLY SOUND, MEETING THE 
REQUIREMENTS OUTLINED ABOVE UNDER ‘SUBFLOOR CONDITIONS.’  
NOTE:  ENGINEERED WOOD FLOORING BOARDS MUST BE AT LEAST 3” WIDE TO BE INSTALLED AS A 
FLOATING FLOOR SYSTEM.  

FOR FLOATING FLOORS, YOU WILL NEED THE GENERAL TOOLS AND ACCESSORIES, PLUS: 
• TONGUE AND GROOVE GLUE: TAYLOR WOOD FLOORING ADHESIVES OR EQUIVALENT PVA ADHESIVE 
• UNDERLAYMENT: ~1/8” THICK TWO-IN-ONE PAD (PAD PLUS VAPOR BARRIER) OR ~1/8” OR 1⁄4” CORK 

UNDERLAYMENT 
• WATERPROOF PACKING TAPE (FOR USE ON UNDERLAYMENT ONLY) 
• IF TAPE IS NEEDED TO HOLD INSTALLED BOARDS TOGETHER WHILE THE GLUE SETS (WE RECOMMEND 

AVOIDING ITS USE IF POSSIBLE), USE ONLY 3M ADVANCED DELICATE SURFACES 2080EL TAPE, AND BE 
SURE TO REMOVE ANY TAPE WITHIN 20 MINUTES OF APPLICATION. LEAVING TAPE ON FOR MORE 
THAN 20 MINUTES OR USING THE WRONG TYPE OF TAPE MAY DAMAGE THE FINISH. 

FLOATING THE FLOOR 
1) IF POSSIBLE, USE AN OUTSIDE WALL AS THE STARTING POINT. ROLL OUT THE FIRST RUN OF 

UNDERLAYMENT FROM WALL TO WALL PARALLEL TO THE STARTER WALL. IF INSTALLING OVER 
UNDERLAYMENT PLUS A SEPARATE LAYER OF POLYFILM, INSTALL THE 6 MIL POLYFILM FIRST. TAPE ALL 
SEAMS WITH WATERPROOF TAPE. 

(CONT’D BELOW) 
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2) MEASURE OUT FROM THE STARTING WALL THE WIDTH OF THE FLOORING PLUS THE APPROPRIATE 
EXPANSION SPACE FOR THAT THICKNESS OF FLOORING. ON THE INSTALLED UNDERLAYMENT MARK 
TWO POINTS TOWARD EACH END OF THE STARTING WALL AND CHALK A LINE THE FULL LENGTH OF 
THE WALL THROUGH THE MARKS. THIS IS THE STARTER LINE. 

3) LAY THE FIRST ROW OF FLOORING USING ONLY LONG BOARDS. THE FIRST BOARD AND THE LAST 
BOARD IN THIS ROW SHOULD BE A MINIMUM OF 12” LONG AND CUT TO PROVIDE THE APPROPRIATE 
EXPANSION SPACE ON EACH END. APPLY A 1/8” CONTINUOUS BEAD OF T&G GLUE ON THE BOTTOM 
SIDE OF THE GROOVE OF EACH END JOINT. ALIGN THE TONGUE SIDE OF THE STARTER ROW ALONG 
THE CHALK LINE AND ENGAGE THE END JOINTS TOGETHER. USE SHIM WEDGES ALONG THE LONG 
WALL AND AT BOTH ENDS OF THE ROW TO KEEP THE FLOOR IN POSITION AND MAINTAIN THE 
APPROPRIATE EXPANSION SPACE. 

4) LAY THE SECOND AND THIRD ROW OF BOARDS. END JOINTS SHOULD BE SEPARATED BY A MINIMUM 
OF 8” FROM THE ADJACENT ROW. SPREAD A 1/8” BEAD OF T&G GLUE ALONG THE BOTTOM SIDE OF 
THE LONG GROOVE AND EACH END JOINT GROOVE ON THE SECOND ROW OF FLOORING. ENGAGE 
THE GROOVE SIDE OF THE SECOND ROW WITH THE TONGUE OF THE STARTER ROW. ENGAGE THE END 
JOINTS AT THE SAME TIME, ALIGNING THEM AND CUTTING AT THE END OF EACH ROW TO ALLOW FOR 
APPROPRIATE EXPANSION SPACE. CONTINUE THIS PROCEDURE FOR THE THIRD ROW. THESE THREE 
ROWS MUST BE ALIGNED STRAIGHT TO ENSURE THAT THE REST OF THE INSTALLATION REMAINS 
STRAIGHT. IF FLOORING BOARDS DO NOT EASILY ENGAGE TOGETHER, USE A TAPPING BLOCK OR 
PULL-BAR. TAPE THE FIRST THREE ROWS TOGETHER USING THE RECOMMENDED MASKING TAPE TO 
KEEP ROWS STRAIGHT AND JOINTS TIGHT UNTIL THE GLUE HAS SET. 

5) REMOVE ALL MASKING TAPE WITHIN 20 MINUTES OF APPLICATION. 
6) CONTINUE USING THE SAME PROCEDURE. USE MASKING TAPE AS NEEDED TO KEEP THE BOARDS 

TOGETHER AND ROWS STRAIGHT, BEING CAREFUL TO REMOVE IT WITHIN 20 MINUTES OF 
APPLICATION. AVOID WORKING ON THE INSTALLED FLOORING AS MUCH AS POSSIBLE TO PREVENT 
BREAKAGE OF THE GLUE JOINT. 

7) COMPLETE THE INSTALLATION BY REINSTALLING OR INSTALLING NEW BASE MOLDINGS. 
8) DO NOT ALLOW FOOT TRAFFIC ON THE FLOOR FOR 24 HOURS AFTER INSTALLATION IS COMPLETE. 

RADIANT HEAT SYSTEMS  
THE FOLLOWING SPECIES ARE NOT WARRANTED IN INSTALLATIONS OVER RADIANT HEAT: ACACIA, 
AUSTRALIAN CYPRESS, BRAZILIAN CHERRY, CARIBBEAN CHERRY, CARIBBEAN ROSEWOOD, HICKORY, 
MADRONE, PECAN MAPLE, SOUTHERN CHESTNUT.  

THE FOLLOWING SPECIES ARE WARRANTED FOR INSTALLATION OVER HYDRONIC RADIANT HEAT 
SYSTEMS: AMERICAN CHERRY, CARIBBEAN WALNUT, EUROPEAN OAK, MAPLE, ORCHARD WALNUT, 
PEPPERWOOD, RED OAK, ROYAL MAHOGANY, SANTOS MAHOGANY, WALNUT, AND WHITE OAK. IF YOUR 
SPECIES IS NOT LISTED HERE, PLEASE CONTACT TRUETOUCH FLOORS FOR CLARIFICATION BEFORE 
FINALIZING PRODUCT SELECTION.  

IN ALL INSTALLATIONS OVER RADIANT HEAT, THE WARRANTY WILL BE VOID IF ANY OF THE FOLLOWING 
REQUIREMENTS AND INSTRUCTIONS ARE NOT ADHERED TO:   
• THE RADIANT HEAT SYSTEM MUST BE HYDRONIC (USING WARM WATER).  ENGINEERED FLOORING IS 

NOT WARRANTED OVER ELECTRIC RADIANT FLOOR HEAT SYSTEMS. 
• THE HEAT SYSTEM MUST BE DESIGNED FOR WOOD FLOORING AND HAVE AN OUTSIDE TEMPERATURE 

SENSOR AND IN- FLOOR DIRECT CONTACT TEMPERATURE SENSORS. 
• THE SYSTEM CONTROLLER MUST BE DESIGNED FOR WOOD FLOORING AND HAVE A TEMPERATURE 

CONTROL MECHANISM THAT WILL NOT ALLOW THE SURFACE TEMPERATURE OF THE SUBFLOOR TO 
EXCEED 82°F. 

• THE SYSTEM MUST BE KEPT ON AND WITHIN 15°F OF NORMAL OPERATING TEMPERATURE AT ALL 
TIMES. 

(CONT’D BELOW) 

INSTALLATION INSTRUCTIONS PAGE  OF 8 9 TRUETOUCHFLOORS.COM



• FOR CONCRETE SUBFLOORS, CONDUCT AND DOCUMENT CALCIUM CHLORIDE TESTS PER ASTM 
F1869. TEST RESULTS MUST NOT EXCEED 2.0 LBS. PER 1000 SQUARE FEET PER 24 HOURS. 

• FOR WOOD SUBFLOORS, USE A PIN TYPE METER TO DOCUMENT THE MOISTURE CONTENT OF THE 
SUBFLOOR. MOISTURE READINGS SHOULD NOT EXCEED 8% IN ANY LOCATION AND READINGS FOR 
THE SUBFLOOR MUST BE WITHIN 2% OF THE FLOORING AT THE TIME OF INSTALLATION. 

• RELATIVE HUMIDITY AT THE JOBSITE MUST BE MAINTAINED BETWEEN 30% AND 50% AT ALL TIMES. 
FAILURE TO MAINTAIN PROPER HUMIDITY LEVELS WILL VOID ALL WARRANTIES. 

• THE RADIANT HEAT SYSTEM MUST BE ON AND OPERATING AT NORMAL OUTPUT A MINIMUM OF 14 
DAYS PRIOR TO THE START OF THE INSTALLATION. 

• WOOD FLOORING MUST BE DELIVERED TO THE JOBSITE AND ACCLIMATED TO THE INSTALLATION 
ENVIRONMENT WITH CARTONS UNOPENED FOR A MINIMUM OF 3 DAYS PRIOR TO THE START OF THE 
INSTALLATION. 

• TEMPERATURE IN THE INSTALLATION AREA MUST BE CONTROLLED BETWEEN 60°F AND 80°F AT ALL 
TIMES. 

• MAXIMUM SURFACE TEMPERATURE OF THE WOOD FLOORING CAN NEVER EXCEED 82°F. 
• EXCESSIVE HEAT, RAPID HEATING, AND/OR FAILURE TO MAINTAIN HUMIDITY LEVELS BETWEEN 30% 

AND 50% MAY CAUSE CRACKING, CUPPING AND OTHER FORMS OF FAILURE AND WILL VOID THE 
WARRANTY. 

NOTE: IN WOOD FLOORING INSTALLATIONS OVER RADIANT HEAT, SURFACE CHECKING, CRACKING 
(ESPECIALLY AT THE ENDS OF BOARDS AND AROUND KNOTS), SHRINKAGE, GAPPING BETWEEN PLANKS, 
AND SLIGHT CUPPING ARE ALL TO BE EXPECTED AND DO NOT CONSTITUTE A PRODUCT DEFECT.  

ONCE THESE INSTRUCTIONS AND REQUIREMENTS ARE MET, CONTINUE THE INSTALLATION BY 
FOLLOWING THE INSTRUCTIONS FOR YOUR SPECIFIC INSTALLATION METHOD AS OUTLINED ABOVE.  

TRUETOUCH FLOORS WANTS EVERY CUSTOMER TO BE HAPPY AND SATISFIED WITH THEIR FLOOR 
PURCHASE. IF THERE ARE CLAIMS OR QUESTIONS, OR IN THE EVENT THAT YOU ARE NOT TOTALLY 
SATISFIED WITH YOUR HARDWOOD FLOOR, CONTACT YOUR LOCAL RETAILER FIRST. IF THE RETAILER IS 
UNABLE TO ANSWER YOUR QUESTIONS, YOU MAY CONTACT TRUETOUCH FLOORS THROUGH 
WWW.TRUETOUCHFLOORS.COM.
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